
   
 
 
 

   
   

 
  

       
       

  

 

 
 

 

 
 

  

  
 
 

 

 

 

          

  
 

   
  

  
    

 
   
 

         
   
 

      

  

             
         

 

AGENDA 

COMMUNITY INPUT COMMITTEE (CIC) 
WORKING GROUP – CUSTOMER RELATIONS 

AND COMMUNICATIONS 
Wednesday, April 8, 2026, 11:30 a.m. – 1:00 p.m. 
CPS Energy HQ, Paseo del Rio Conference Room 

Committee Members: 

Tom Corser, Chair Dr. Adelita Cantu Frank Dunn 

Lawson Picasso David Gannon 

Agenda: 

11:30 a.m. Call To Order, Attendance, Roll Call Tom Corser, Chair 

11:35 a.m. Empowering Customers With Their 
Energy Data 

Joey Goode, Sr. Director, 
Managed & Military Accounts 

Andrew Hush, Director, Customer 
Service 

12:00 p.m. Generation Plan Engagement Update Melissa Sorola, Vice President, 
Corporate Communications & 
Marketing 

12:30 p.m. Meeting Adjournment Tom Corser, Chair 

Additional Information: 

• Monday, April 27, 2026 – CPS Energy Board of Trustees Meeting @ 1:00 p.m. 
• Wednesday, May 13, 2026 – CIC Meeting @ 11:30 a.m. 
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